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ABSTRACT

In this dissertation, the researcher examines (1) the level of the organizational commitment of police
officers under the Police Education Bureau; analyzes (2) the direct influence of the quality of the work life and
participative management on the organizational commitment and performance effectiveness; analyzes (3) the
indirect influence of the quality of the work life and participative management on performance effectiveness
through organizational commitment; and investigates (4) the influence of the organizational commitment on
performance effectiveness. The technique of quantitative research investigation was employed using a survey
with a questionnaire as the research instrument to collect data. The analysis unit was at a person level with 535
police officers under the Police Education Bureau, the Royal Thai Police. The technique of proportional stratified
random sampling was used to obtain 308 members of the sample population to collect data using a question-
naire. The technique of structural equation modeling was used in a hypothesis test.

Findings are as follows:

1.) The level of the organizational commitment consisting of emotional commitment, retention com-
mitment, and normative commitment overall was at a high level.

2) The variable of the quality of the work life and the variable of participative management exhibited
direct influence on organizational commitment (DE = 0.45 and 0.47) and direct influence on performance effec-
tiveness (DE = 0.27 and 0.21).

3) The variable of the quality of the work life and the variable of participative management exhibited
indirect influence on performance effectiveness (IE = 0.53 and 0.44) through organizational commitment.

4) The variable of organizational commitment exhibited direct influence on performance effectiveness
(DE = 0.30).

From the research findings, the researcher has the following recommendations. There is policy to raise
the quality of the work life level and the quality of the work life of the police officers or an allowance for police

officers to participate in participative management in the administration will affect organizational commitment
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and performance effectiveness. This policy should be conducted immediately. All of these can be practiced
by superiors to enhance organizational commitment and to increase performance efficiency to succeed in all

missions.

Keywords: Organizational Commitment; Quality of the work life; Participative Management; Performance

Effectiveness; Police Officers Under the Police Education Bureau, the Royal Thai Police
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FALUIURINITIANITHUURAIUTI (participative management) HIveltuuIAnve Park, Lee & Kim, 2016 ;

U
X

Gahlawat & Kundu, 2019 ; Okiomah, 2020) fifudsdunale 3 Fauus il

1. msildusulun1sinaula (partcipative decision making) visnegis glsAudaywiluesinisidalenaliningu
fidnulumsirddlsluenfentunuwasnmsimunidnglunisyhou saessuntnnuannsadadulalunisin
Ieothedasy

2. mibilemaguifauldnafialunisinimu (autonomy at work) visneds gUsdulymeunnlindnaly
pafidalunmshauunsedlduazasdnsliteyafidnduuindnnulumshausiafiome nasnauniinauanse
LLﬂmmmﬁmLﬁuLﬁaU%’Uﬂgdmiﬁwm

3. MTANATUNTHAIUTINYBITNIU (promoting employee involvement) wanefis nsuAteyninisvineulu
dnwazaesnsvhauluiiy wasesdnsduaduliiunulirnufsassassdlunmsihnu reessudlsdudymdnanin
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fUsulsUseananan1suURnu (performance effectiveness) §3delduuifinves Steers (1977, p. 226) i
fuusdunald 3 duds dail

1.msussathmungven1sufiRa (performance goal achievement) inefis niinauuifnuligniemse
punsgufiosdnstmualilasvheudifanudldsuseumneyneds eaenaudiarumagfluesianiifesidens
Trusmsungsuusng

2. euAuesn1stimInens (cost-effective resources) mnefis niinauiiamg arudunglunuilddu

wpumnguazgansandlulymiinanaunujonlaviunnd aaensuansalivineinsegsduanieliujifnuld

ho)))

g
3. auiswelalugnu (job satisfaction) nunefs winmuneladsldsuteunuenuauauatn naenaunela
sonmAazUsleviilaannauivi uenainil fulianuniagiladieliuddusiuiazenges

nsUssanan lanaundunsausnAnnIsIde fanIwi 1

2N 1

NTOUULIANNITIVE

unmIalummham
-y A fuamouumilunhou
fhisaneuazyasiim
anmmshauidildamm
daeafsuas duniugquan
musiunsazamud oy
Slomalunmasnarwmume Hi Wsziminamslijiiam

voIyARA RN Py H3 -nsussginnnovenUfuRem
-mw:mmmuﬁnmﬁumi £ " ; hﬁh

o Anwfuveans lminens
Whanmiu S &, mwitanelaliy

H4

H2

4. FUNAFIUATTIY
INNTBULUIAANTTITY YaueauufgnunIsIdele il
auuAgIud 1 (H1) auamdAalumsvhaulidvsnamanssionnugnitusosadnis
auuAgIud 2 (H2) msdamsuuuildiusnivinamanswionnugnitusionadns

AUURFIUT 3 (H3) AnuyniusoeAnIsiBnSnanwswoUsyansnanisufifau
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AuNAFIUNN 4 (HA) aaunm@Ialunisvinuiddnsnaniansesieusydnsuansuifau
AuNAFIUN 5 (H5) MsdansuuuiiduniuiisvinanimswioUssansnan1suinnu
AUURFILT 6 (H6) A A Inlunsvihnulaviswan1sdeuseyssavsriansu iiaulaeshuanuyniusiessdinis

AuLAFIUN 7 (H7) MsdanisuuuildiusiuiidvinansdenseussavsranisuuRnu lngruanugniusesdinng

5. 521U8u3FY
1. Yszvnsuazngudaagng

v
o o LYY

Uszans fe $151en1sisafidetanestyunnisng ﬁgww‘fu%uafyzywmLLazﬁmquszmu Usgan
Yauussana 2565 91U3uU 535 Wg Myuavwianguiiegelingegnngimednndiuseninmiedieg uagdnuiu
Faudsdanald maidu 10-20 whaesswauduusduneld (Hair et al, 2010) Teuszanamuadegnudetmun Ao
fuiusdunaldlumsideedediidnutmun 14 dudsduneld fadu mifeedsilfstmuaaunndesstome
280 Ay (20 Whwesiuusdunald) uaziilelvinseunquuariestuniianananduiunuuasuaudidesnts Jaf
ﬂzjuéhashaﬁgwm 308 AU IG]EJsLﬁfﬁ%E‘jﬁJLLUUEUIN%HE]Eleﬁﬁﬂﬁﬁu (proportional stratified random sampling) FeFuae
danduvesnguiegaainirswmsisslunestidumsiidsianestymnsiinu 7 nestafunis o neatsduns
g18n1s drinuseAuauAIMNIANY NBINsERY IMe1FEN1IINTIY NENITLE19158 NeslsAuMIHnauUsUANTIANANY
AUGANBUTUYNTIBANTIINAN

2. w3eaflaflilun1sisy

TuuvasunuaniadesdefiifAnduuazihnismeaeuudufiotafudsililunsidoaded &l 1) fuvs
AMAMFTINlUNITYINNY dandainuaTinaundIinlun1sianues Walton (1973) 2) nmsdnnisiuuiidiusiu
ARLUAIINNINTIAVRY Park, Lee & Kim (2016) ; Gahlawat & Kundu (2019) ; Okiomah (2020) 3) AsENRURD
B9ANIT ARLUAIIINIATIAAURNAUAUBIANTT VBe Allen & Meyer (1990) 4) UseanSHan15UuRanuanuIngin
UsvAndnanisUfoRnuees Steers (1977) lnsFuduinnisiarudlaludomuesuuvasuniufy Fadunw
Sangu nduishnisulaternuanawdinguundunwilng fMemadanisuladounduvesiunn atafnisy
Lavgdne uatad (2554) ntu Sahuuuasuaulunaaeunsraaeuaiauiesiu (Reliability) feediudszans
wean1v83ATEUUIA (Cronbach’s alpha coefficient: OL) T8IuUUADUAIN WUTITA10E 52119 0.941-0.947 WTulun
At mund AduUsEaniueanvasasouniaiian 0.8 Fuly (Eisinga et al,, 2012) wansineseasilouuudauniy
fannanindede anunsounllslunsidels

v ¢

insasasulamiduysianuduiusiuesas (Multicollinearity) Aae3sn1smAdNUssaNTanduius

4 3

(Correlation) sianandlunnsned 2 Fawulndanladidy 0.80 39t lUnAaaUAIURSITIIATIAS1998N15IATIZYBY

o

Usenauedudu (Confirmatory factor analysis) LilonsiaaauALaanndodvatasnUsenauiutayalislseing

o

(Assessment of model fit) Fanud1 99AUTENBUVDIIMUITNG 4 FIuUs Ae AMAIMTIAIUNITIIU N15TIANTITWULE
a3 ANUENITUABDIANTS WarUsyavBnanisufiRnulanuaenadesiuteyaleUsednsdululdlumslinsei
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A9 1

o

KANITIATILAIINAUN S T INe U Tual 1Un1539

AnA MY 153NS gy UsednSuams
s wuufiaausan f90IANT UfjUdeu
AuAmdInlunsYiay 1.000
msdanisuuuiian 0.519** 1.000
AUNRUADEIANTT 0.681* 0.425* 1.000
UseAndran1sujUaau 0.572% 0.457%* 0.621% 1.000

= {pdAgyeatiinszau .05

3. msiiusausaudeya

thaavsngverueyasziiivtegannuinetdouazanvaneuuztidludmugifunmndheiogludsa
nosdaumsn 7 nesdadunis YRINDITYVINTIANYT A1TUNIIUAITIINIANY LﬁasuammawmwﬂumiddLL‘U‘Uﬁa“umu
TugangusogslaeiidendulusuuuuasuamiinsenFeudesudmmnaiomng

4. madnzideyauazadanly

foyainuruliianeilaeilusunsureufiinesdiasulneWadfde lud

1. addnssaun loiud msiesieiminnud uazAnfesay Wleussenednuavesnauiiegns i sinses
wAnedsuardusuunpsgIresiuUsing 9 luliea

2. adfdaeyau oA N1sVAaeUANAENAEITaIlLAALTIAIN  N1IATIAEBUBTIENANINTIALBVENAN1
9ouTzINveImIUTTUlNRaNITITe INITIATIZARILUUANNISIATIA31S (Structural equation modeling) fAuuAA"
Goodness of fit (Hair et al., 2010, p. 665) mumm%ﬁﬁﬁ p-value > 0.05, X* /df < 2.00, GFI >0.90, AGFI >0.90, CFI
>0.90, RMSEA <0.05, RMR <0.05

6. NANTIY

thiauenanideiiiensuingussasivesnside il

1. iefnwsyfunnugnitusionsdnig wud Tnssmeglusesuann (X =3.89, SD=0.75) S1esumuin fu “Aanu
ynviusuusTiagIu” dnedegaiian (X=4.21, SD=0.79) sesaunsy "anuanifusuisle” (X=3.84, SD=0.77) uas
fu “Aanuyniusunsedey” aadesfig (X =3.60, SD=1.00)

2. iiefnundvisnavesaunminlunisyinuuazmsdanisuuuiidiusiu Mdmananswionnuyniusessdnis
wazUszAnBransUtanunui Tunafinnunaunduiudoyadessdnt il p-value = 0.39, X? /df =1.05, GFI =0.98,

AGFI=0.95, CFI=1.00 , RMSEA=0.01, RMR=0.03 (Hair et al., 2010) Yuaualdfaning 2
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ANT 2

LpaaUUAZHAYDIA NSO 15Y8991519N 1561539V AnNeN U ¥ INITANY)

Qat
\ COMO1

QAUZ \'3-55 0.92

0.5%

L COMD

QAN  |=—0.72 0.45 <

0.7% 0.€2
QAN L T comns
QA / 0.52 EFFO1

0.8% 0.81

PMO1 0.67 0_83\ S
/; .51
PMO2
EFF03
PMO3

*AELUAE AN [UN1TYIN9U (QA) Mslasurtmauuulun Ty uitieswelazyRsssy (QA0L) ANTNNNTVINIUN

Ailsfernudasnsiouagdaaiugunin (QA02) AmnuiuasmazauATIviluau (QA03) Tenalunisimunauangg

YoeyAAa (QA04) NMFYTUINIITNFIANMTENTYINUIIAY (QA05) Msdansiuuilasin (PM) msildiusalunis

U a

ardula (PM01) nislilemagufiAnuldnanialunisviey (PM02) nmsduaiunisiidiusiuvesiiney (PM03) A3y

HNNUFBBIANTS (COM) AayniuAuIala (COMO1) muyniuAuNIAte (COMO2) AnuyniuiuuITTing 1L (COM3)

a wa

UsgAninan1su iR (EFF) dudsdaunaldneluz duds laud nsussquimnevesnisudfenu (EFF1) anuduen

89N NsNeNs (EFF2) anudanalalusu (EFF3)

NANA 2 a5uele fadl

AMNNTIRlUNTIEIBNENaN19nTe (direct effect) siomnuyniiusieasin1snAd@sedvsvninainiu 0.45

aad o

e aiddAyn19Eifinsedu .05 (p value < .05) NMIIANTHUVTAUTINTBVENAN1INSS (direct effect) sipAIURNTY

3
a

RoRIRNITIAdNUsEAVEaVENaW1iY 0.47 sgnilduddgnivaiifinsedu .05 (p value < .05) NauUsAMANTInlY
N37aukaENSIANISKULT@INTIN SuiuelueAuLUTUTINTeIRNURNUsRaIRnIsIASesay 80.0 AN IRy

M3ULavENan1amse (direct effect) AiaussdnSuanisufuRnunenduuseansavana wiriu 0.27 sgrefitfuddny

aaa [y

MsaRRTiszdy .05 (p value < .05) Madamsuuuildusndlavsnananss (direct effect) AeuszansnanisufiRnui
AduUszansavEna Wity 0.21 egheditfuddymnaadfviszsu .05 (p value < .05)

3. lefnwdvEnavesnunmBinlunshauiasMsiansuuulidnsm fdssamasesseUssansuansU iR
NUHUANURNTUADBIANTT WU AN MTIRluNTYIulavEwan1edeu (ndirect effect) MoUsaninani1su]un

d Y

1 g uaNuRniusesIAn1sAdLUsEENSEVEna Wity 0.135 egrelileddynsatiansgsu .05 (p value < .05)
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n3dnnsuuuidusmiavsnanisdey (indirect effect) deusznsnanisufjifau lneruanugnitusiossAnisien

aad

duUszanddnswa v 0.141 egnsiivedAgnisaianszau .05 (p value < .05)

4. WeRnwdvznavesnnuynusiearnsNdideUssanSuan1suiRau wudt anukniusiossdnisiavina

aad o

Mense (direct effect) siausednSranisuiRaunAdussansavanaminiu 0.30 egrsldeddgyneatiansedu .05
(p value < .05) MuUsAUANHIRlUNTYIIL M3IANSUULIEINTIN LarauynusasAnsTINiueSUIEAIY
wlsusuvesUseansuanisufiinulasesas 46.0

HANSANINLINGUITASAT 3 kAT 4 UAAIAINITIeN 2

AN519N 2

HANTITIATISDNSWAN N TI BNENANNEDY UALENENATIY

fiulsua ATNYNYLABDIANTS UszAnBuamsuijiaau
fiulsanun DE IE TE DE IE TE
AuAMTIRluN1TYIINY 0.45 - 0.45 0.27 0.135 0.405
(4.18) (4.18%%) (@629 (323" (587"
msdansuuuiisuau 0.47 - 0.47 021 0.141 0.351
(4.41%) (4.41%) (2.36*)  (3.78*%) (5.25%%)
mﬁugnﬁuﬁaméms - - - 0.30 - 0.30
(3.15%) (3.15%%
R? 0.80 0.46

DE = Direct Effect,(fnanuyanza) IE = Indirect Effect (Bvianavnaaay) TE = Total Effect (BvEwast)

“itudyneatiifisze 05

HANTIRENIVUAANNITONBUANNRFIUNTITELARINN 199 3

A15799 3

AYUNAN ST ALY 11

funfighu HANTMATRY
aunfgud 1 (H1) auamnlumsinuidvnanssmonnuyniuneasanis ALINGISN
auNAgIud 2 (H2) msdanisuuufiarusndidvBnantemsimeminyniunoerms AN
auyfg il 3 (H3) amugniiuneasnmMsiidviananimseneUssaninamsufiau HLNAIN
aunfigdl 4 (He) puunmdislumsinanuddvinamnsmeyssanduantsug iy AuINGEN
auuAs i 5 (H5) MsdansuuuilausiiidvdnannnnoussAniuan1sUiTRny HUAE
auNRgIud 6 (H6) aunmEInlunsvinudsnswaneeuneyssdviuansufiRaulae AN
HURMNNWUABDIANS
auqﬁgww" 7 (H7) msa‘u’mmsuuuﬁé’:uﬁué‘n%‘;«a‘wNavauﬁiaﬂszﬁwﬁwamsﬂﬁﬁ‘ﬁmu Toe KN

mum’mgnﬁumaamms
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