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Abstract

The objectives of this research are the following: to identify the
outputs and outcomes of the implementation of low-income housing
policy: the case studies of the Treasury Department and the National
Housing Authority; and to study the factors affecting the implementation
success as well as studying the obstacles and problem-solving methods.
Qualitative research was conducted through primary from key informants
37 person and secondary data collection from documentary information
and information published on the Internet. The findings revealed that (1)
rules and regulations played the important roles in the implementation
process; (2) both of the cases did not achieve their objectives of the low-
income housing projects in terms of the outcomes since few low-income
people had the accessibility of the projects; and (3) the main obstacle of
the implementation was the ability of the low-income in getting credit

approval from financial institutions due to their low income.

Keywords: policy implementation; housing for low-income-earner;

The Treasury Department; The National Housing Authority
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