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Abstracts

Happiness at the workplace is likened to the driving force and stimulus for personnel in
Thai public organizations to demonstrate their skills and competencies, have enthusiasm for
performing assigned tasks and creating performance at full capacity, readiness to jointly
creating a conducive work environment to happiness at the workplace to reduce tensions and
conflicts within the organizations. Therefore, happy organizations tend to have high
performance, which leads to the results of operational efficiency and effectiveness for the
organizations.

The objectives of this research were 1) to compare the levels of happiness at the
workplace in Thai public organizations with different assessment results according to the
efficiency improvement standards in the performance of official duties; 2) to analyze the
influence of factors in the levels of happiness at workplace in Thai public organizations. The
sample in the research included a total of 412 civil servants working under the Ministry of
Finance, Ministry of Justice, Ministry of Foreign Affairs, and Ministry of Industry. The
methods of stratified multi-stage sampling and simple random sampling were used. The tool of
this research was the closed-ended questionnaire. Data were analyzed by analysis of variance
(ANOVA), and regression analysis.

The research findings were as follows.

1. The levels of happiness of personnel in Thai public organizations with different
assessment results according to the efficiency improvement standards in performing official
duties showed that the happiness was different. The Ministry of Industry was happy at the
workplace with a statistically significant difference at the level 0.01 from the Ministry of
Finance, Ministry of Foreign Affairs, and Ministry of Justice. When measuring the average
happiness at the workplace, it was found that the Ministry of Finance had the highest level of
happiness at the workplace, followed by the Ministry of Foreign Affairs, Ministry of Justice,
and Ministry of Industry, respectively.

2. The factors influencing happiness at the workplace in Thai public organizations
included organizational atmosphere, quality of work life, and recognition. All three factors had
a positive influence on the happiness at the workplace in Thai public organizations.

Keywords: Happiness at workplace; organizational climate; quality of work life
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